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(including Sporting Events, Concerts, Rodeos, Convention Centers, Theatres, 
Museums, Zoos, Aquariums, Aviaries, Botanical Gardens, Libraries, Indoor Arenas) 

In-person operation of this industry is allowable under increased cleaning regimen and 
operational protocols in place to ensure safe distancing restrictions are met.. 

● Follow all employer guidelines outlined in General Business Guidelines 
● A 6-foot distance must be maintained between each household group at all times while 

seated. 
● For reserved-seating facilities, facility capacity is dependent on the ability to block 

reserved seats (demonstrated on digital seat map) to ensure safe radius. 
● Set an established window of time for high-risk groups to come in without pressure from 

crowds and/or separate entrances and queues. 
● Limit the number of people in a confined area to enable adequate distancing at all 

times. 
● Maintain signage to remind and help individuals stand at least 6 feet apart when in 

common areas or while visiting exhibits (e.g. museums, etc.) 
● Congregating at any point is not allowed. 
● Encourage contactless payment; disinfect between transactions at facility stores/gift 

shops and comply with other retail recommendations. 
● Participants (e.g. players, performers, actors) in events should have their symptoms 

checked. 
● Electronic tickets and playbills encouraged in place of paper. 

Concessions: 

● Serving and seating protocols are consistent with Dining Guidelines. 
● Maintain 6-foot distancing for all lines. 
● Encourage contactless payment 
● When possible, serve grab-and-go food items 

*Adapted from Utah’s ​Phased Guidelines for the General Public and Businesses to Maximize Public Health and 
Economic Reactivation 
https://coronavirus-download.utah.gov/Health/Phased%20Health%20Guidelines%20V4.0.pdf 

https://coronavirus-download.utah.gov/Health/Phased%20Health%20Guidelines%20V4.0.pdf

